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Banks are Expanding their use of AI

Robotic Processes
Automation

Uncover New Insights

Real Time Transaction 
Analysis for Risk 
Monitoring

Incredible Accuracy

Improve Customer 
Experience 

Biometrics to Authenticate 
& Authorize

Detect Fraud Patterns & 
Cybersecurity Attacks

Improved speed of New 
Product Development



But your AI is only as good as your data. 
Is your data house in order?



Data is Criticalfor Banking Transformation



Your data nerds used to just 
be your business analysts 
and data scientists.

Now, everyoneneeds 
access to consumable data 
for useful insights.

Å Sales
Rapidly respond to 
changing client needs 
to win 6.6X 
opportunities.1

HR
Attract and retain top 
talent by engaging 600+ 
applicants a month.4

Marketing
Discover fast changing 
customer behavior for 
17% increase in purchase 
consideration.2

Finance
Set reliable forecasts in 
volatile conditions for 
90%+ improvement in 
time to decision.3

IT
Innovate and modernize 
apps and infrastructure for 
25% more time to focus on 
strategic projects.5 

Operations
Continuously improve 
automated processes for 8x 
faster speed-to-insight.6



Copying and pasting 
data to give more 
users access only 
made our existing 
data problems 
worse.

More data sprawl
Multiple locations and 
silos

More data complexity
Documents, images, 
videos

Worse data quality
Stale and inconsistent



¢ƘŜǊŜΩǎ ŀ ōŜǘǘŜǊ ǿŀȅ ǘƻ ǎƻƭǾŜ ȅƻǳǊ Řŀǘŀ 
problems: a data fabric.

Data Fabric:

A data architecture with an 
integrated set of technologies and 
services designed to democratize 
data access across the enterprise 
at scale.

It is not one single tool or 
technology.



L.aΩǎ ŀǇǇǊƻŀŎƘ ǘƻ ŀ Řŀǘŀ ŦŀōǊƛŎΥ

Data Consumers

Orchestration and DataOps

Data Preparation and Data 
Delivery Layer

Recommendation Engine

Active Metadata

Metadata Activation

Data Metadata 

Knowledge Graph

Data and Metadata

Augmented Data Catalog

Data and Metadata

Data Sources

Cloud Pak for Data: Data 
Virtualization, Data Refinery, 
DataStage, 
Match360

Cloud Pak for Data, Watson 
Knowledge Catalog

Cloud Pak for Data, Watson 
Knowledge Catalog, 

DataStage

Cloud Pak for Data, Watson 
Knowledge Catalog

Cloud Pak for Data, Watson 
Studio Pipelines



You own your own 
data.

You can run in any 
environment, with any 

vendor, wherever 
your data is.

You can depend on our 
industry experience 
from over 40,000 

Watson engagements. 

Why is IBM Data and AI different?



Provide 
Access 

with 
Data Fabric

Data and AI
capabilities can help you:

Å Provide Access to accuratedata 

ǘƘŀǘΩǎ ƎƻǾŜǊƴŜŘ ŀƴŘ ǎŜŎǳǊŜ

Å Promote Agility by quickly 
accessing your data anywhere

Å Predict Outcomes to navigate 
future disruption

Å Personalize Experiences to create 
customer loyalty



Performance 
Advisory & Consulting Services

TRANSFORM DATA INTO ACTIONABLE 
ANALYTICS FOR YOUR ORGANIZATION

KNOW




