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Banks are Expanding their use of Al

Robotic Processes Uncover New Insights
Automation

Improved speed of New Detect Fraud Patterns &
Product Development Cybersecurity Attacks

Biometrics to Authenticate Improye Customer
& Authorize Experience

: Real Time Transaction
Incredible Accuracy ( :, Analysis for Risk

Monitoring




But your Al is only as good as your data.
Is your data house in order?




Data is Critical for Banking Transformation

The divide between what execs want vs. reality

83% of CEOs want their organization to be 29%) asked to communicate using data-driven
more data driven (all industries) methods (all industries)
87% of CXOs said being an intelligent enterprise . 30% ) said actions were driven by
° ¥ is their top priority (all industries) °g data (all industries)

The “Silo Problem”

Bank systems have been built over the years through the development of individual platforms based on the
individual lines of business that needed them, creating islands of data.

The transformation of the financial services industry is based on the adoption of a digital infrastructure that
increasingly creates distributed data across multiple platforms, both on-premises and with cloud providers.

=IDC



Your data nerds used to just
be your business analysts
and data scientists.

Now, everyone needs
access to consumable data
for useful insights.

Harvard ®_
Business —
Review =

Harvard

Business
7 Review

94 DATA SCIENTIST
'% rq The Sexiest Job of the 21st
Century

A

+ Sales
Rapidly respond to
changing client needs
to win 6.6X
opportunities.!

Marketing

Discover fast changing
customer behavior for

17 % increase in purchase
consideration.?

ge

Finance

Set reliable forecasts in
volatile conditions for
90%+improvementin
time to decision.3

A

HR

Attract and retain top
talent by engaging 600+
applicants a month.4

=

IT

Innovate and modernize
apps and infrastructure for
25% more timeto focus on
strategic projects.®

OOO

A

Operations

Continuously improve
automated processes for 8x
faster speed-to-insight.®



Copying and pasting
data to give more
users access only
made our existing
data problems
WOorse.

More data sprawl
Multiple locations and
silos

More data complexity
Documents, images,
videos

Worse data quality
Stale and inconsistent



There’s a better way to solve your data
problems: a data fabric.

Data Fabric:

A data architecture with an
Integrated set of technologies and
services designed to democratize
data access across the enterprise
at scale.

It is not one single tool or
technology.




IBM’s approach to a data fabric:

Cloud Pak for Data, Watson

Studio Pipelines — Orchestration and DataOps

Cloud Pak for Data, Watson

Recommendation Engine Knowledge Catalog

Cloud Pak for Data: Data
Virtualization, Data Refineryss
DataStage,
Match360

Data Preparation and Data

. Active Metadata
Delivery Layer

Cloud Pak for Data, Watson
Knowledge Catalog,
Data Metadata DataStage

Metadata Activation

[

Knowledge Graph
Cloud Pak for Data, Watson

Know[edge Catalog Data and Metadata

Augmented Data Catalog

~ Data and Metadata
Data Sources



. Why is IBM Data and Al different?




Data and Al
capabilities can help you:

Provide Access to aCCUrate data
that’s governed and secure

Promote Agility by quickly

: Provide
accessing your data anywhere Access
with
Predict Outcomes to navigate Data Fabric

future disruption

Personalize Experiences to create

Q
customer loyalty "S0nalize Expette".
"th Customer €2




KNOW

Performance
Advisory & Consulting Services

TRANSFORM DATAINTOACTIONABLE
ANALYTICS FOR YOUR ORGANIZATION




@) PERFORMANCE AT A GLANCE

TECHNOLOGY SOLUTION AREAS
2 O O _l_ - WORLD-CLASS SKILLS - CLOUD STRATECQY
TRANSFORMATION - KEY VENDOR ALLIANCES - BUSINESS WORKFLOWS

- FOCUS ON EXECUTION -ANALYTICS ¢4 BIC DATA

WORKSHOPS DELIVERED

- CUSTOMER CENTRIC - CYBERSECURITY e~ RISK

TRUSTED 80+CERTIFIED We are first and foremost
PROFESSIONALS driven by a deep-rooted

BY 90% OF engineering ethos that
450+CERTIFICATIONS drives us to deliver the best

ENTERPRISES possible solutions at any

AUTHORIZED AWS, AZURE ¢ i
IN GREECE GOOGLE CLOUD PARTNERS given time:




. Consulting Services

Performance Technologies applying proved methodologies

Consulting &

and best practices for Analytics & Visualization.
Advisory Services:

Data is a precious corporate asset. Harness your data to drive

e Data Strategydesign

e Analytics Applications
roadmap design

e Analytics SW

Our services combine
business insights, automation, process improvement and both strategic advisory
and technology to
align business needs

)

innovation. By pushing beyond the boundaries of traditional

Bl, you'll be positioned to transform data into information with proven and infrastructure

e Architectural design &
implementation

¢ Visualization
processes

e Solution Optimization

that accelerates business insight, ensures operational emerging solutions
that drive targeted

excellence and gives you a competitive advantage. bUSINESS oUtcomMes

PT will be your strategic partner for Analytics, our experts can

help you reinvent your operations and transform your data

into a perpetual source of value.

Our Data & Analytics Consulting Services Help You Reach Your Goals.



Trusted Enterprise Partner
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THANK YOU'!




